wmd ower

omcept

windpower-concept sees
itself as of an leading service
provider in structural repairs
in the wind energy sector
focused on blades.

Our concept: various
structural and standard
repairs in fields uptower and
on ground.

Our independently operated
offices are located in
strategic locations in

Germany, Poland and
Portugal.

We are looking for you!
Apply now your curriculum
vitae!

Use your potential and
enlarge it successfully!

We offer you a team-
oriented, flexible and
innovative work area with
flat hierarchy, an exciting job
as well as social benefits,
performance-related pay
and the possibility of
professional development..

Our Team is waiting for you.

We are offering you an exciting job in the wind energy industry to build up our on-shore service

department in Germany, Poland and Portugal:

rotor blade - senior service coordinator / wind turbines

Your responsibilities:
e  pointing clients towards services, resources that can fulfil their needs
explaining to our clients how our solutions can resolve their pain points
scheduling appointments for our clients, operational planning
technical inbound and outbound calls to support our teams
providing necessary documents to our clients
data preparation, maintenance and tracking of data records and creation of customized reports
resolving issues that arise concerning the delivery of our services, implementing solutions
monitoring & evaluating our delivered services and helping to identify areas of new improvement
reporting to operational management
project follow-up

Our requirements:
e technical background in fiber repairs
e  atleast five years of experience in service coordination
e confident handling of MS Office and CRM systems
e  strong work ethic - remotely work area
e  familiarity with standard IT infrastructure
e  proven ability to work on a team
e  excellent communication and presentation skills
e  excellent organizational and record keeping skills
e  excellent creative problem-solving skills
e  excellent technical English
e  network in the wind power sector

Your benefits:
° permanent employee contract
e performance salary by yearly profit participation
e  additional "nontaxable" benefits

Please send us your detailed application form, sign your earliest possible starting date and your salary expectations to:

career@wp-concept.com

LOOKING FORWARD TO MEET YOU!
TOGETHER WE'LL CAPTURE THE FUTURE
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